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questionnaires in the form of Google Form developed based on
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position of supervisor and have subordinates, with each Management
Control question totaling 12 questions, Innovative Behavior totaling 8
questions, and Organization Performance has 3 questions. Respondent
collection using non-probability sample and convenience sampling.
The number of respondents who answered was 101 people. The
collected data will be analyzed using statistical techniques to test the
research hypothesis. The calculation was done using the Statistical
Package for the Social Sciences (SPSS) tool. The results showed that
Management Control positively affects Innovative Behavior and
Organization Performance, and Innovative Behavior positively affects
Organization Performance

This is an open access article Corresponding Author:
under theCC BY-NClicense Amelia Safana Syafigah

Universitas Paramadina
amelia.syafigah@students.paramadina.ac.id

INTRODUCTION

A system is a set of elements that connect to achieve a goal. In running the system, it is
essential to be changed regularly for the better to harmonize and support the decision-
making process. This system also aims to manage and allocate resources that are owned
well, to determine success and sustainable development, this company must have a sound
system and a qualified workforce (Junita et al., 2018). To find out the right time when a
system needs to be changed is by monitoring or what is called control. Employees are an
essential part of a company where a goal will not be achieved if no one does or carries out
work in a company goal, therefore to increase employee performance motivation a
management control system is needed (Seftiansyah et al, 2020).

Internal and external Control activities in management will impact company
performance (Garcia Osma et al,, 2022; Ong et al,, 2019; Rehman et al., 2021). Control is
part of the management aspect that evaluates whether the activities that have been carried
out are by the plan that has been set. Company performance as the company's overall
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success in achieving strategic goals that have been set through selected strategic initiatives
(Hasanah &; Hanifah, 2020).

In control activities, companies use information technology systems that facilitate the
company's evaluation process. Management Control System is a tool from other tools to
implement strategies, motivating organizational members to achieve organizational goals
(Laoli &; Ndraha, 2022). A sound management control system must have sufficient data so
that company stakeholders can assist in the decision-making process and motivate each
individual in an organization to carry out the overall concept that has been determined (Bali,
2022). In addition, the Management Control System can provide information on how to
assess company performance and company management and provide information that will
be used as a guideline in planning (Suprantiningrum &; Lukas, 2021).

By implementing a sound control management system, stakeholders can evaluate
whether the company's way of working is appropriate. If errors occur in business processes,
stakeholders can improve these activities. However, it is appropriate, then how can the
improvement be made. This is undoubtedly by the philosophy of continuous improvement
which shows steady and progressive progress and added value, intensity, and
development of business processes (Singh & Singh, 2015).

Process management control will not be separated from the feedback process for
creating a better process than the existing one. By the philosophy of continuous
improvement, business activities should ideally continue to create newness. The company's
biggest challenge is how to create innovation to create recent. The control management
process within the company will create an innovation process (Biswas &; Akroyd, 2022).
This happens because with the evaluation, the company realizes the need for an
improvement process. From the awareness to improve yourself, the innovation process will
emerge.

Therefore, in creating an innovation process needs to be done by all employees in the
company. Waenink (2012) said innovation has a close relationship with employees, where
each phase in innovation and related activities requires various behaviors from individual
employees. For employees, innovation also provides opportunities to develop personally
and professionally. The innovation process involves problem-solving, creative thinking, and
collaboration, which can help employees hone their skills and become more adaptive in an
ever-changing work environment.

While innovation in the company will impact the company's better performance (De
Jong &; Kemp, 2003; Corzilius et al,, 2017). One indicator of achieving good performance is
operational performance, which is the company's ability to effectively use resources within
the company so that company goals are achieved (Hardiana &; Setiawan, 2021). In addition,
innovation can also increase the company's attractiveness as a workplace. Companies
known for their innovation tend to attract talented individuals interested in engaging in
exciting challenges and contributing to developing new ideas. Using innovation as a
business strategy is considered to positively impact companies and the national economy
(Distanont &; Khongmalai, 2020).
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Literature Review
Management Control

The management control system is used by management to influence members of
their organization to implement organizational strategies efficiently to achieve
organizational goals (Kundimang, et al. 2022). A management control system is needed to
guarantee that all employees in an enterprise are working towards the company's goals. In
addition, it is also necessary to align individual goals with company goals and minimize the
possibility of employee dissatisfaction (Barlian &; Eliyanto, 2019). Based on the reference
journal, this framework contains distinguishable categories of Control Management (MK)
and thus focuses on a broad spectrum of MCs: it includes relatively rigid Result Control
and Action Control along with social MC types oriented towards 2 (two) people, namely
Personnel Control and Cultural Control (Janka et al, 2019). The management control
system is essential to be used by top-level managers to capture conditions that are not
conducive to the company and activities that are not effective and efficient (Yusuf et al,
2018) in the journal (Suprantiningrum &; Lukas, 2021).

Organization Performance

Performance is an employee's achievement in carrying out his functions by the
responsibilities given to him (Elisabeth, 2019). For everyone who works in a work group,
performance will always be expected to be good in quality and quantity (Tsani &; Nurleli,
2021). In the world of work, the work environment is one of the factors that can affect
performance, a conducive work environment provides a sense of security and allows
someone to work optimally, which is shown in their job satisfaction (Konadi &; Kamaruddin,
2022).

Company performance is defined as the company's ability to achieve its goals through
the efficient and effective use of resources. It describes how far a company has achieved its
results after being compared with previous performance and the performance of other
organizations, as well as how far it has achieved the goals and targets set (Lina &;
Setiyanto, 2021).

Innovative Behaviour

Innovation behavior provides creative ideas in the work environment (Yasa et al,
2021). According to Bani-Melhem et al. (2020), stated that innovative employee behavior is
shown by always creative behavior at work, always conveying creative ideas, looking for
new techniques at work, having plans to develop new ideas, trying to innovate in the use of
resources, and developing creativity in the work team. To create innovative behavior in
organizations is influenced by internal and external factors. In internal factors, employee
traits or attitudes influence innovative behavior. Employees who have a cheerful nature, are
not afraid to take risks, and play with new ideas tend to create innovation results
(Sekarkinasih et al, 2023).

Meanwhile, in external factors, company policies such as employee training and
compensation will affect innovative behavior within the company (Maulana &; Wijanarko,
2023). Innovative behavior does not just appear; innovative behavior at work will arise if
employees face challenges and gain broad authority in carrying out their duties and
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responsibilities (Hadi et al., 2020). In addition, several other researchers examine innovative
behavior variables, including: Hendri (2019) who stated that the essence of innovative
behavior lies in creative and innovative ideas in carrying out tasks and activities.
Research Conceptual Framework

This study intends to review the influence of Management Control on Innovative
Behavior and Organizational Performance, so that it can be stated that: (1) Management
Control affects Innovative Behavior, (2) Management Control affects Organizational
Performance, (3) Innovative Behavior affects Organizational Performance

METHOD

In this study, the author used a descriptive method with a quantitative approach. This study
appliesa quantitative approach by implementing the Survey Method, namely questionnaires
as a tool to collect primary data. In its implementation, researchers obtain samples through
non-probability sampling techniques , which are more precise, namely Purposive sampling.
This descriptive method involves collecting data to test hypotheses or answer questions
about other people's opinions on an issue or topic. Quantitative research collects and
analyzes numerical data to explain, predict, and control phenomena of interest (Sutanto
Leo, 2013). (Sutanto Leo. 2013. Tips for Writing Thesis, Thesis, and Dissertation.
Jakarta:Erlangga p. 98)

The population in this study was 101 people from the specified criteria. In this study,
the authors distributed questionnaires, with six question sections using sampling
techniques and total sampling techniques. The technique used in data collection is using
questionnaires. The self-concept scale is measured using the Likert scale with 5
assessment points: Strongly Disagree, Disagree, Neutral, Agree, and Strongly Agree. Scale
distribution is focused on the general public. Data processing using SPSS. The collected
data is then analyzed using validity and reliability tests, T tests, and R squares.
Characteristics of Respondents

Table 1 illustrates the characteristics of respondents involved in the study, covering
various variables reflecting demographics and company profiles. Regarding gender, most
respondents were men with a percentage of 64.4%, while women accounted for 35.6%.
The age of respondents varied, with the age group of 25-30 years dominating as much as
33.7%, followed by the age group of 41-45 years with a percentage of 14.9%. Regarding
the last education, most respondents have an S1 education level (39.6%), followed by high
school / vocational school and equivalent (23.8%).

In the context of corporate industries, the survey covers a wide range of sectors, with
the trade industry dominating the percentage of respondents at 20.8%, followed by the
education sector (19.8%) and the regional sector as the most significant scale of companies
(28.7%). Most of the respondents' companies are in Jakarta (65.3%), and most work in
companies with 1-49 employees (40.6%). Regarding position, respondents mostly occupy
the position of Supervisor (39.6%), while Share Owner accounts for 20.8%.

Respondents' company profiles were also detailed, with the majority being in the
revenue categories of less than 5 billion (37.6%) and more than 40 billion (34.7%).
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Regarding company scale, most respondents came from national-scale companies (41.6%).
In the overall picture, the survey provides deep insight into the diversity of characteristics of
respondents from different industrial, educational, and demographic backgrounds, creating
a better understanding of the profile of the population involved

RESULT AND DISCUSSION

The validity test that has been performed involves analyzing the bivariate correlation using
the Pearson method between the item score and the total score on each item, as recorded
in Table 2, indicating that each item is valid. Based on the table R value calculation with the
formula (N-2), where N is the number of samples (101 - 2 = 99), the table R value is
obtained at 0.196 at a significance level of 5%. Data processed using SPSS statistical
software shows that the calculated R value for all items exceeds the predefined table R
value. Therefore, it can be concluded that all such items can be considered valid, and no
modification or elimination is required on each item.

In this study, Cronbach's Alpha value of 0.933 reflects a very high level of reliability
in measuring the internal consistency of a collection of 23 statements. A value close to 1
indicates the reliability of the research instrument used. With this value, it can be concluded
that the question or statement asked has a high degree of uniformity, and can be relied
upon as a consistent measuring tool. This high reliability gives confidence that the data
obtained through such instruments can be considered representative and trustworthy,
strengthening the study's validity.

In order to test the relationship between Management Control and Organization
Performance, statistical analysis is carried out using the t-count test. The calculation results
show that the calculated T for Management Control is 7.261, which exceeds the table T
value of 1.984. Therefore, the null hypothesis (HO) is rejected, and the alternative
hypothesis (H1) is accepted. In addition, the significance value (Sig.) for Management
Control is 0.000, smaller than the established significance level of 0.05. This shows that
Management Control positively and significantly influences Organization Performance.

Meanwhile, the Management Control of Innovative Behavior test results also showed
similar results. A T count 7.379 is more significant than a table T of 1.984, so HO is rejected
and H1 is accepted. A Sig. value of 0.000, which is less than 0.05, confirms that
Management Control positively and significantly influences Innovative Behavior.
Furthermore, the test of Innovative Behavior on Organization Performance resulted in a
calculated T of 7.379, which also passed the critical value of T table 1.984. With a Sig. of
0.000 which is smaller than 0.05, it can be concluded that Organization Performance
positively and significantly influences Innovative Behavior.

Based on the results of statistical analysis in table 6.1. Moreover, table 6.3., obtained
an R Square value of 0.389 in research on the relationship between Management Control
and Organization Performance also obtained an R Square value of 0.355 in research on the
relationship between Innovative Behavior in Organization Performance. This finding
indicates that Management Control variables contribute 39% and innovative behavior
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contributes 36% to organizational performance. Nonetheless, about 25% of Organization
Performance variability is influenced by other factors not included in the scope of this study.
Meanwhile, in research on the relationship between Management Control and Innovative
Behavior, an R Square value of 0.347 was found. These results show that Management
Control variables contribute 35% to innovative behavior. However, about 65% of the
variation in innovative behaviour was influenced by other factors not described in the study.
Therefore, it can be concluded that significant influences from other variables still need to
be considered in understanding innovative behavior in the work environment.

CONCLUSION

From the research results described in the previous chapter, it can be concluded that
Management Control has a positive and significant impact on organizational performance
and innovative behavior. The high validity and reliability of measurement instruments
confirms that the data obtained through this study are reliable and representative. These
findings support the hypothesis that management control is vital in improving
organizational performance and encouraging innovative behavior in the work environment.
The R Square value obtained indicates that the Management Control and Innovative
Behavior variables contribute significantly to organizational performance variations.
Nonetheless, it is essential to note that approximately 25% to 65% of variation in
organizational performance and innovative behavior is influenced by other factors not
addressed in the study. Thus, the results of this study provide valuable insights for
organizations in understanding the importance of managing management controls to
achieve optimal performance and encourage innovation in the work environment. These
conclusions can be the basis for developing more effective and innovation-oriented
management strategies to improve organizational performance.

REFERENCES

[1]  Arini, Zaini Ismining. 2021. Pengaruh Perilaku Inovatif, Dukungan Psikologis Dan
Profesionalisme Terhadap Keterikatan Kerja (Studi Kasus Di PT Panin Bank Cabang
Mojosari Mojokerto). Bior Jurnal Ilmu Manajemen Vol 1, Nomor 2, 2021 hal 41 - 50

[2] Maulana, R.,, & Wijanarko, A. (2023). The Influence Of Employee Training,
Compensation And Employee Creativity On Innovative Behavior. Jurnal Ilmiah
Manajemen, Ekonomi, & Akuntansi (MEA), 7(3), 1468 - 1478,
https://doi.org/10.31955/mea.v7i3.3545

[3] Arta, Deddy NC., Leuhery, Ferdy., Abubakar Herminawati,, Yusuf, Muhammad.,
Cakranegara, Pandu Adi. (2023). Literature Review: Analisis Hubungan Antara
Pelatihan dan Kinerja Karyawan di Sebuah Perusahaan. Management Studies and
Entrepreneurship Journal Vol 4 (1) 2023 162-168

[4] Ayu Nani, D., & Dina Safitri, V. A. (2021). Exploring the Relationship between Formal
Management Control Systems, Organizational Performance and Innovation: The Role
of Leadership Characteristics. Asian Journal of Business and Accounting, 14(1), 207-
224. https://doi.org/10.22452/ajba.vol14n01.8

Analysis Of The Effect Of Management Control On Organization Performance and

Innovative Behavior—Amelia Safana Syafiqah et.al
2136 |Page


https://ejournal.seaninstitute.or.id/index.php/Ekonomi

(5]

[6]

[7]

8]

(9]

[10]

[11]

[12]

[13]

[14]

[15]

[16]

: Jurnal Ekonomi
" Volume 13, Number 01, 2024, DOI 10.54209/ekonomiv13i01

L JEAN, [NSTITUTE

ESSN 2721-9879 (Online)
https://ejournal.seaninstitute.or.id/index.php/Ekonomi

Bali, A. Y. (2022). Pengaruh Kualitas Produk dan Harga Terhadap Loyalitas
Konsumen Dengan Kepuasan Konsumen Sebagai Variabel Intervening. Jurnal
Akuntansi, Manajemen Dan Ekonomi, 1(1), 1-14.
https://doi.org/10.56248/jamane.v1il.7

Bani-Melhem,S., Mohd Ahmad Al-Hawari, dan Samina Quratulain. (2020), —Leader-
member exchange and frontline employees’ innovative behaviors: the roles of
employee happiness and service climatel, International Journal of Productivity and
Performance Management, DOl 10.1108/IJPPM-03-2020-0092

Barlian & Eliyanto. (2019). Implementasi Sistem Pengendalian Manajemen Dan
Kinerja Melalui Balance Scorecard. Ejournal, Cakrawala: Studi Manajemen Pendidikan
Islam Dan Studi Sosial Vol. 3 No.1, ISSN: 28580-9385 (Cetak), ISSN: 2581-0197
(On_Line)

Biswas, S. S. N., & Akroyd, C. (2022). Management control systems and the strategic
management of innovation. Qualitative Research in Accounting & Management, 19(5),
513-539. https://doi.org/10.1108/QRAM-04-2021-0083

De Jong, J. P. J, & Kemp, R. (2003). Determinants of Co-Workers’ Innovative
Behaviour: An Investigation into Knowledge Intensive Services. International Journal
of Innovation Management, 07(02), 189-212.
https://doi.org/10.1142/S1363919603000787

Distanont, A., & Khongmalai, O. (2020). The Role of Innovation in Creating a
Competitive Advantage. Kasetsart Journal of Social Sciences, 41(1), 15 - 21.
https://doi.org/10.1016/j.kjss.2018.07.009

Elidemir, Servet N., Ozturen, Ali,, dan Bayighomog, Steven W. (2020). Innovative
Behaviours, Employee Creativity, and Sustainable Competitive Advantage : A
Moderated Mediation. Sustainability, 12, 3285; doi:10.3390/su12083295,
www.mdpi.com/journal/sustainability

Elisabeth. (2019). Analisis Fungsi Dan Tujuan Internal Auditor Dalam Pelaksanaan
Pengendalian Intern Untuk Memaksimalkan Kinerja Perusahaan (Studi Kasus Pada
Salah Satu BUMN di Kota Medan). Jurnal Akuntansi Dan Keuangan Methodist,
Volume 2, Nomor 2, 2019, 131-140 elSSN:2599-1175 ISSN: 2599-0136

Febrina Lina, L & Setiyanto, A. (2021). Privacy COncerns in Personalized Advertising
Effectiveness on Social Media. SIJDEB, 5 (2), 147-156.
https://doi.org/10.29259/sijdeb.v5i2.147-156

Garcia Osma, B., Gomez-Conde, J., & Lopez-Valeiras, E. (2022). Management control
systems and real earnings management: Effects on firm performance. Management
Accounting Research, 55, 100781. https://doi.org/10.1016/j.mar.2021.100781

Hadi, Surjo., Putra, A. Rachman., dan Mardikaningsih, Rahayu. (2020). Pengaruh
Perilaku Inovatif dan Keterlibatan Kerja Terhadap Kinerja Karyawan. Jurnal Baruna
Horizon Vol. 3 No 1, Juni 2020

Hameduddin, Taha., Fernandez, Sergio., Demircioglu, Mehmet Akif. (2020). Conditions
For Open Innovation In Public Organizations : Evidence From Chalengge.gov. Asia
Pacific Journal of Public Administration, 42:2, 111-131, DOl:

Analysis Of The Effect Of Management Control On Organization Performance and

Innovative Behavior—Amelia Safana Syafiqah et.al
2137 |Page


https://ejournal.seaninstitute.or.id/index.php/Ekonomi

[17]

(18]

[19]

[20]

[21]

[22]

[23]

[24]

[25]

[26]

[27]

: Jurnal Ekonomi
" Volume 13, Number 01, 2024, DOI 10.54209/ekonomiv13i01

L JEAN, [NSTITUTE

ESSN 2721-9879 (Online)
https://ejournal.seaninstitute.or.id/index.php/Ekonomi

10.1080/23276665.2020.1754867.
https://doi.org/10.1080/23276665.2020.1754867

Hardiana & Setiawan. (2021). Pengaruh Supply Chain Management (SCM),
Manajemen Kualitas Dan Strategi Inovasi Terhadap Kinerja Operasional Pada
Perusahaan Manufaktur Di Kawasan Delta Silicon Cikarang. Jurnal Ekonomi dan
Bisnis. e-ISSN : 2747-058X Vol.1 No. 2 Juli 2021

Hasanah & Hanifah, A. (2020). Peran Foto Produk, Online Customer Review, Online
Customer Rating Pada Minat Beli Konsumen. Jurnal Muhammadiyah Manajemen
Bisnis, 1(1), 37-47. https://jurnal.umj.ac.id/index.php/JMMB/article/view/5917

Hendri Muhammad Irfani. (2019). —The mediation effect of job satisfaction and
organizational commitment on the organizational learning effect of the employee
performancel, International Journal of Productivity and Performance Management,
DOI 10.1108/1JPPM05-2018-0174

Kariyamin., Hamzah, Nasir., Lantara, Niniek. (2020). Pengaruh Motivasi, Kompetensi,
Dan Lingkungan Kerja Terhadap Kinerja Pegawai. Tata Kelola.
https://doi.org/10.52103/tatakelola.v7i1.65>

Konadi & Kamaruddin. (2022). Analisis Dampak Lingkungan Kerja Dan Budaya
Organisasi Terhadap Kepuasan Kerja Serta Implikasinya Pada Kinerja Guru SD Di
Kecamatan Bandar Baru Kabupaten Pidie Jaya. Jurnal Ekonomi dan Bisnis, Vol. 11
No.3 November 2022 P - ISSN : 2503 - 4413 E - ISSN : 2654 - 5837, Hal 673 - 681
Korzilius, H., Blcker, J. J. L. E., & Beerlage, S. (2017). Multiculturalism and innovative
work behavior: The mediating role of cultural intelligence. International Journal of
Intercultural Relations, 56, 13-24. https://doi.org/10.1016/j.ijintrel.2016.11.001
Kundimang, Fhelya CC., Ilat, Ventje.,, dan Tirayoh, Victoria Z. (2022). Evaluasi
Penerapan Sistem Pengendalian Manajemen pada PT. Pegadaian (Persero) Cabang
Manado Utara. Jurnal LPPM Bidang EkoSosBud Kum (Ekonomi, Sosial, Budaya, dan
Hukum). Vol. 6 NO.1, hal. 575-580 p-ISSN:24072-361X

Laoli & Ndraha. (2022). Pengaruh Sistem Pengendalian Manajemen Terhadap Kinerja
Pegawai. Jurnal Akuntansi, Manajemen dan Ekonomi (JAMANE). Marosk Zada
Cemerlang. Vol. 1, No.1, Mei (2022), Page 15-20 P-ISSN (2829-8888) & E-ISSN
(2829-8462) DOI: https://doi.org/10.56248/jamane.v1i1.8

Mahulette, Brian W., Karamoy, Herman., dan Wangkar, Anneke. (2020). Analisis
Penerapan Sistem Pengendalian Manajemen Dalam Usaha Meningkatkan Kinerja
Manajer Produksi Pada PT.Citra Raja Ampat Canning. Jurnal EMBA. Vol. 8 No.4 Hal.
1010-1017.ISSN 2303-1174

Margareta, Elisabeth,. Wijaya, Yanfi Natalia., dan Mulyati. (2023). Penerapan Sistem
Pengendalian Manajemen Untuk Meningkatkan Kinerja Perusahaan Pada PT ABC.
Publikasi Riset Mahasiswa Manajemen. Vol 4 No 2, April 2023 Hal 180

Ong, T. S, Magsi, H. B., & Burgess, T. F. (2019). Organizational culture, environmental
management control systems, environmental performance of Pakistani manufacturing
industry. International Journal of Productivity and Performance Management, 68(7),
1293-1322. https://doi.org/10.1108/IJPPM-05-2018-0187

Analysis Of The Effect Of Management Control On Organization Performance and

Innovative Behavior—Amelia Safana Syafiqah et.al
2138 |Page


https://ejournal.seaninstitute.or.id/index.php/Ekonomi

(28]

[29]

(30]

(31]

[32]

[33]

[34]

[35]

[36]

[37]

- Jurnal Ekonomi
"' Volume 13, Number 01, 2024, DOI 10.54209/ekonomi.v13i01

v JEAN [NSTITUTE
EAAITNCE ANALYT) to ) :

ESSN 2721-9879 (Online)
https://ejournal.seaninstitute.or.id/index.php/Ekonomi

Rehman, S. U, Bhatti, A., Kraus, S., & Ferreira, J. J. M. (2021). The role of
environmental management control systems for ecological sustainability and
sustainable performance. Management Decision, 59(9), 2217-2237.
https://doi.org/10.1108/MD-06-2020-0800

Saepulloh & Susila. (2021). Analisis Entrepreneur Leadership Dan Digital Inovasi
Terhadap Keunggulan Bersaing Dan Dampaknya Pada Kinerja Organisasi Dalam
Menghadapi Industri 4.0. REVITALISASI: Jurnal Ilmu Manajemen Vol.10, Nomor 1,
Juni 2021

Seftiansyah, Muhammad Dery., Ramadanti, Lestari.,, dan Muhammad, Habib Akbar.
(2020). Pengaruh Efektivitas Pengendalian Manajemen Dan Motivasi Terhadap
Kinerja Perusahaan (Studi Kasus Pada Perum Damri Bandung). Jurnal Manajemen,
Hal: 50-54 ISSN : 2339-1510 Vol. 6 No. 1

Singh, J., & Singh, H. (2015). Continuous improvement philosophy — literature review
and directions. Benchmarking: An International Journal, 22(1), 75-119.
https://doi.org/10.1108/BlJ-06-2012-0038

Suprantiningrum & Lukas. (2021). Sistem Informasi Akuntansi Manajemen,
Pengendalian Manajemen terhadap Kinerja Manajerial dengan Variabel Moderating
Teknologi Informasi. Owner : Riset & Jurnal Akuntansi. e-ISSN : 2548-9224 p-ISSN :
2548-7507 Volume 5 Nomor 1, Februari 2021 DOI :
https://doi.org/10.33395/owner.v5i1.368

Tsani & Nurleli. (2021). Analisis Penerapan Total Quality Management dan Komitmen
Organisasi dalam Meningkatkan Kinerja Perusahaan. Journal Riset Akuntansi. Volume
1, No. 1, Tahun 2021, Hal: 20-27 ISSN: 2798-6438
https://doi.org/10.29313/jra.v1i1.55

Waenink, E. (2012). Creating Innovation In Employees, The Effect of Competences On
Innovative Work Behavior and The Moderating Role of Human Resources Practices.
Master Thesis. Universiteit Twente, Enschede.

Wahyuni,SW., & Lestari, R. (2020). Pengaruh Penerapan Sistem PEngendalian
Manajemen dan Budaya Organisasi Terhadap Kinerja Manajerial. Prosiding Akuntansi.
https://doi.org/10.29313/.v6i2.24123

Yasa, N. N. K., Rahmayanti, P. L. D., Widani, |. A. P., Sugianingrat, |. B. A. D., & Suharto,
R. B. (2021). Peran perilaku inovatif dan komitmen organisasional memediasi
pengaruh kebahagiaan kerja terhadap kinerja karyawan. MIX: Jurnal Ilmiah
Manajemen, 11(2), 258-273. ISSN : 2088-1231 E-ISSN: 2460-5328 DOI:
dx.doi.org/10.22441/mix.2021.v11i2.008

Yustiara & Trihastuti. (2023). Analisis Penerapan Sistem Pengendalian Manajemen
Pada Koperasi Bina Usaha Mandiri Periode Tahun 2021. Journal of Student Research
(JSR) Vol 1, No. 2 Maret 2023. e-ISSN : 2963 - 9697, p-ISSN : 2963 - 9859, Hal 237
- 247

Analysis Of The Effect Of Management Control On Organization Performance and

Innovative Behavior—Amelia Safana Syafiqah et.al
2139 |Page


https://ejournal.seaninstitute.or.id/index.php/Ekonomi

